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Success Tools
Calming Upset Customers (book)—How do you make your upset custom-
ers happy? What can you do to ensure upset customers will return, will be 
satisfied, and will refer others to you? Learn what upset customers want, how 
to calm them, and how to retain their business. Upset customers are a part of 
every organization. If they are responded to promptly and professionally they 
will become some of your most loyal customers. Over 250,000 sold.

Recipe for Customer Service Success (MP3)—This entertaining and informa-
tive session gives you three key ingredients every manager needs to include 
in their own recipe for customer service success. The concepts are illustrated 
with relevant stories and examples. Learn how to mix up your own version of 
customer service success.

Remarkable Customer Service ... and Disservice: Case Studies with Discus-
sions to Increase Your Customer’s Delight (eBook) — This eBook is designed 
to have you analyze the cases presented, determine what was done right or 
wrong, then apply the lessons to your own situations. 134 pages

Creating Sales Success (MP3)—This studio-recorded tape is based upon 
interviews with top sales performers and what they said made them suc-
cessful. It categorizes their comments into four main behaviors of successful 
salespeople. This program was so well received, Nightingale-Conant asked 
Rebecca to record it for their popular “Sound Selling” audio magazine. 

Defrosting Telephone Cold Calls (MP3)—This studio-recorded tape covers 
important questions such as: How do you overcome call reluctance? How can 
you qualify the call to see if your product/service and the prospect are a good fit?

Professional Selling: Practical Secrets for Successful Sales (book)—You’ll 
learn how you can close more sales: how to get prospects, make cold calls, get 
down to business, close for commitment, overcome objections, understand 
what your prospect wants, manage your paperwork and follow up easily. Sold 
over 200,000 copies.

Grow Your Key Talent: Thought-Provoking Essays for Business Owners, 
Executives and Managers on Developing Star Staff (eBook)—This book is filled 
with essays that will make you rethink how you develop your key talent, and 
ideas on how to do so quickly and  effectively. 83 pages

Life’s Lessons—Insights and Information for a Richer Life (eBook or 
MP3)—Rebecca imparts her wit and wisdom in this captivating book as she 
shares her experiences and discusses sage lessons with her readers.  
								                 eBook 
							                    2-hour MP3

All resources authored by Rebecca Morgan unless otherwise stated. ✓ the items 
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❏  Yes, I want to receive your ezine! My name and email are printed below.

Within one business day we’ll email you a unique URL that allows you to 
take the assessment online, then print your customized report.

Coping & Stress Profile®—This profile assesses and connects stress and cop-
ing in four life areas: Personal, Work, Couple and Family. Use this profile to 
identify individual stressors, coping strengths and to develop relationship 
coping resources for greater balance and personal satisfaction.

Discovering Diversity Profile®—Limit the influence of stereotypes and cre-
ate acceptance of differences with this profile—a confidential, self-directed 
instrument that explores diversity issues in key areas. 

The Personal Listening Profile® gives insight into five listening approaches.

DiSC Classic Profile—Why do we act the way we do? How do others see us? 
Use the this profile to understand yourself and your impact on others while 
reducing conflict and improving relationships. 

The advanced version of the DiSC online profile includes these customized 
reports: Relating to People and the Environment, Strategies for Creating a 
Positive Relationship, Strategies for Managing, Approach to Managing  
Others, Approach to Selling, Strategies for Sales Management. 
								                   Basic 
								           Advanced	
Team Dimensions Profile® is a unique and proven approach to team work. It 
identifies five key roles in innovative team performance.

The Time Mastery Profile® provides a personal assessment tool and an action 
planning workbook in one time management resource. 

❏   $31

Make your check (in US funds only) payable to: Morgan Seminar Group, 1440 Newport Ave., San José, CA 95125-3329. 
Call for quantity discounts: 408/998-7977, Fax 408/998-1742. Allow 2-3 weeks delivery.

*  Shipping/handling for BOOKS only. U.S. = $4 for one, 75¢ each additional item. Orders will be sent US mail. RUSH 
CHARGES of $20 will be charged for all orders needed with less than 7 days notice. For orders outside of the U.S., contact 
us for shipping charges.

Please Print! (or attach your business card)

Your Name _______________________________________________	 Daytime Phone (______) _____________________________
Organization ______________________________________________ Email _____________________________________________ 
Street Address (no PO box please) _______________________________________________ City _____________________________
State _________________  Zip ________________________  		 Country (if other than US) ____________________________  
Cardholder name __________________________________________ 	Signature __________________________________________ 
❒ Visa     ❒ MC    ❒ AmEx # ________________________________________________________ Exp. Date ___________________

  		                              					          Total for books  =
                             * Shipping/handling for books @ $4/book; $.75 ea. additional book (to US) +
						                      CA residents add 9.25% tax  + 	
									         Sub-Total  =  
		      	 	 	           Total for MP3s, ebooks and assessments  =  
									                Total  =    

$______
$______
$______
$______
$______
$______

❏   $31

❏   $31

❏   $31
❏   $62

❏   $31

❏   $31

✓ the items 
you want

Payment must accompany all orders

Order at www.RebeccaMorgan.com


