
Rebecca Morgan’s
Success Tools

Give the gift of information!
Great for clients, staff, students.

❏  $25

All resources authored by Rebecca Morgan unless otherwise stated.

Customer Service Power Pack — Calming Upset Customer book and audio tape ($27 value)

Calming Upset Customers (book) — Having sold over 250,000 copies, this business bestseller has been
featured in USA Today, The Oprah Winfrey Show, Home Office Computing, and National Public Radio.

Recipe for Customer Service Success (audio tape or MP3) —  Thintertaining and informative session
gives you three key ingredients managers need to include in their own recipe for customer service success.
The concepts are illustrated with relevant stories and examples. Learn how to mix up your own version of
customer service success.

Calming Upset Customers (VHS video purchase)— Based on Rebecca's best-selling book, this engaging
25-minute video is perfect for group training. Use the book as the textbook. It comes with a Leaders Guide,
and 3 copies of the book to keep. Additional books are $14 each. (Price includes publisher’s $105handling charge.)

Sales Power Pack — both tapes and book ($40 value)

Defrosting Telephone Cold Calls (audio tape or MP3) — “This superb one-cassette tape provides
invaluable pointers on significant details that are often overlooked by cold-callers.  You’ll find this tape a
worthwhile addition to your cassette library.”— James Crawford, Reviewer, Person Selling Power

Creating Sales Success (audio tape or MP3) — Learn what makes top salespeople tick. This program was
so well received, Nightingale-Conant asked Rebecca to record it for their popular “Sound Selling” audio magazine.

Professional Selling: Practical Secrets for Successful Sales (book) — You’ll learn how you can
make appointments, qualify prospects, probe for needs and close more sales. Sold over 150,000 copies.

Personal Productivity Power Pack  — Both tapes, eReport and Profile ($60 value)

Making Time Work For You (audio tape orMP3) —
“I knew I’d found genius when I heard Rebecca Morgan. [She] has produced a fine...tape that covers the essentials
of time management, offers entertaining insights into human nature, and holds your interest . . .” —James
Crawford, Reviewer, Personal Selling Power

TurboTime: Maximizing Your Results Through Technology (MP3) — If  you’re like most people,
you use less than 20% of the power of your technologies. You’ll learn how to get the most use out of the
incredible tools right at your fingertips; simple, inexpensive ways to maximize what you probably already
own; and specific ideas you can apply tomorrow! This tape is in English, not techno-babble! (Recorded
includes both an interview as well as a live presentation.)

TurboTime: Maximizing Your Results Through Technology (Special eReport/PDF) — This 80+
page eReport is designed for beginning and intermediate technology users. In simple, non-techno language,
it explains how to use productivity tools that you probably already own.

Time Mastery Profile (self-assessment) — Inscape Publishing’s Mastery Profile provides a personal
assessment tool and an action planning workbook in one time management resource. Learn to focus on
priorities, increase productivity, and respond to opportunities by assessing time management skills in twelve
areas: Attitudes, Goals, Priorities, Analyzing, Planning, Scheduling, Interruptions, Meetings, Paperwork,
Delegation, Procrastination, Time Teamwork. Use the profile to develop a customized time management system to
master every moment in your busy schedule. Because the Time Mastery Profile focuses on behavior, it can be used
with any calendar or planner system.
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❏   $13 tape
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❏   $165

❏   $10 MP3
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